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September 14, 2005 marked the ofical signing of the Hyundsi- Qusker State global partnership,
held at the headguarters of Hyundai Motor Europe (HME ) in Russslsheim, Garmany. David
Firret, Executive Vioe President, Quaksr State lubricants, signed on behalfof Qusler Stats, and
L=s-Wan Le=, S=nior Executive Vice President responible ©or Hyundai amd Kia Corporate
Marketing, signed for Hyundsi. Also attending from Hyundaiwere wnious members of Hyndai
Wotor Company (S=oul), and senior repre sentstives from most of Hyundai’s European
distribuiors. While the official contracts was signad in May, this is an imporEnt milesone in the
relationship, 3= it provides high level endorsement o f our agres mant.

JW. Lee is in the progress of sending lette s to Hyundai distributors urging them towork with Guaker State.
The following is an excerpt from Mr. Lee’s letter:

“We look forward fo mainizining 8 muivall beneficial relationship with Quaker Sfate and endorsin their products for the next five
years. We would like owr distnby iors fo copcider forming 2 localaliance with Quaker SiEE in their lubncant senace area. We believe
this parinership with Quaker Staie will provide a3 qualily onenied image of powr workshop senaces 35 well 35 present 3 chance o
wiilize Quaker Siafes already esEblizhed markeing channel fo prom ote Hyund sl prodecis and senaces. In bght of fus pofentizl
sdveniages, we wowd encowrsge you o have 3 meeiing with pourlocal Quaker Siafe repre seniaiive o discuss bow s Joint
parmership can vitzlize each other's busine ss in powrlocsl marker. "

Both companies look rward o capitslizing in the strenght og our combined resources. "Quaber State companies have
szl s and marketing sz==1iE, and | would lile to s=& thesss resources used to grow the ssles of Hyundai vehicles, a5 wellas o
incresse he satisfsction and loysity of your existing customers” s3id Diawd Pirret, Executive Vics President, Qusker State lubricants,

Qwaker State has sxtensive experience in developing marksting programs and promofions ©rdealerships worlwide. The power of
Cwaker State and Hyundai brands will help Hyundsi deslerships attsin theese three gosls:

* Incresse cusbmer retention
* Inzrezse customer sstisfaction

* Inprove dealer profits
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